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<010> Study Area Codi! 

<015> Study Area Name 

<020> Pr~ram Year 

<030> Contact Name: Person USAC should contact 
with guestions about this oata 

<035> Contact Telephone Number: 
Number ot the person 1dentltied 1n dilta line <030> 

<039> Contact Email Address: 
Email 01 ~erson odentitied In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this da~ 

Contact Telephone Number • Number of person identified i n data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certifica tion from the FCC? 
1r your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
year plan" filed with the FCC? 

If your answet" to Line <111> is yes, then you are required to File a progress 

report, on line <112> delineating the status of your company's exist ing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

vo·ce telephony service. 

40006 

Sl\HTA ROSA TBi. COOP 

2016 

J~aon To l e 

ja-.on. toleearc;accoa•.net. 

(yes / no ) 0 @ 

(yes/no l 0 0 

<112> Attach f :~·Year service Qual ty Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progre u report filed pursu;mt to 47 C.F.R. § 54.313(al( l). If your company is a 
CETC which only receives frozen support, your progress report is only 

req Jired to address voice tel ephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

thilt the attached document(s), on ~ne 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.2021al. The lnfOl'mation shall be 

submitted at lhe wire cent er level or census block as appropriat e. 

Maps detailing progress towards meeting plan targets 

Report how much universal service IUSF) support was received 

How mudl (USF) was used to impCMt seMc:e qllaity and how support was used to inprove sefW:e quality 

How much (USFJ was used to improve selVioe roverage and how SI.wort was used lo imjlrove seMc:e coverage 

Haw rooch {USF) was used to impr011e setvice capacity and how support was ~ed lo imprOYlt selvice capaci1y 

Provide an ex.planation of network Improvement targets not met 
In the p<ior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0IU9 
Ju ly 2013 

Name of Attached Document 
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1zoo1 S.rvke ouuae RepOftlna (Voice) 

l>.atll Collection Form 

<010> Stud Area Code 

<DIS> Study Area NlllM 

<020> Pro 1am Year 

<030> C0<1tatt Name· Person USAC should cont1ct rep11ding this data 

<On> C0<1t"t Telephone Number - Numbe< of ~tSOR identified on data Une <030> 

<039> Contact Email Addreu - Emall Addren or person identiMd in data l..,e <030> 

<220> <bl> <b2> <bl> <b4> 
NORS 

Reference Out1pSt1rt O~Start Outage End Oub11eEnd 

4'900, 

SAHJ'A ROOA TBL COOP 

Jaaon Tole 
940111221; ext . 

<Cl> <e2> 

Number or 
Number Olte r ...... O.te Tlm• Customen Affected Total Number of 

tntomeri 

<d~ 

9U Fedltles 
Affected 

IYesJ Nol 

FCC Form481 
OMB Cootrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> <h > 

Did This Oirtage 
Service Outa1e Affect Multiple 

Description (Check Study Areas Service Outa&e ,,..,..ntative 
all thahpplv) (Yes/Nol RHO!utlon Proced1JrH 



1700) Prb OfferinlS lndudlna Voice Rate !»bl 
Data Collealon Fonn 

.Q>lO> Stud Are• Code 

Study Area Name 

<020> Pro ram Year 

<030> Contact Name · Per1on USAC should contKl rep rdlnc this data 

~49006 

SANTA RO. A Tl!L COOP 

20 16 

,1asoo t o Jr 

<tl3S> Contact Telephone Number - Number of person idMtified 1n data line « >30> 94011 ' ~. 

<039> ContKI Email Address · Email Address ol person ldent•fied "'d1ta line <030> 1~~ t 1,..n caecu o ne l 

<701> Re11dent1al Local Service Charge Effective Date 

<702> Single State·wide ReSldenllal local Service Charge 

<703> <•1> <12> 

SUte Ellc~e {llECI SAC ICETCI 

I •/1/2015 

<bl> <b2> <b l> 
Resideatial local 

Rater- Sentlce Rale Slabl Subwlbef Une Chante 

C'-- -· 
, __ .... _ ..... ... ·--' -.&.....--1 

- -

Page4 

FCC Form 481 
OMB Control No. 3060-0986{0M8 Conttol No. 3060-0819 

July 2013 

<~> 

~nd•torv Extended Ara 
State UnlYersal ~lte Ftt Service Cha,.,. Total per Une •ateund r_. 



(110) Broedband Price Offerlnp 

Data CoUectlon Fonn 

<1110> Study Atra Code 

<OlS> StuclyNuNeme 

<020> Pr am Yur 

<030> Contact Name · Pe<~ USAC should CClfllKI regarding this &ta 

<035> Contact Telephone Numb et· Numbe< of penon identified in data Nne <030> 

<039> Contact £mail Address· Email Addre>S of person Identified in data line <030> 

<711> <Ill> <Ill> 

State Eia:hanc•<•LfQ Resld~Wll Riii• 

H & 

SAllTA ROSA Tll. COO• 

201& 

.J.ason T le 
94 1 886221 ext 

)&son . tt>le•arcac 

<112> <c> 

SUI< llesul.iecl 
F-. Total A.le and Fees 

<dl> 

B<old-....d5er-.ke · 
Download~ 

(MIMKI 

FCCfolm481 

OMBControl No. 306CH)986/0M8 Control No. 306CM>819 

July 2013 

<dl> <dl> 

~Al-• 
Br<M1dbaftd SeM<e • UAS• Alowlnce Action Tnen When 

I Uolaad S!>ftd I Mbp•I (Ga) limit RHch~ (se~ I 



(800} Operatin1 Comp•nles 

a. .. Collectlon form 

<010> Study Alea Code •• 4; 

<015> Study Alea Name SWf& ROSA Tl!. COOP 

<020> Pt ram Vear 20" 

<030> C01'll1ct N1me · Person USAC should contact regarding tt.is data ,zuon '?l>l• 

<035> Contact Telephone Number. Numbet of P<!rson identified in data line <030> 9< 08862 21 1 ••t 
<039> Conlact Email Address· Email Address of person identified in data line <030> j .aaon t 9 leH rcaccu1 nu 

<810> Reponin& Carrier Sant • Roe& "l'tt lephon. CooPer ative t n.e 

<811> Holding Company 

<812> Operating C mpany 

<8H> <al> <12> 

Affiliates SAC 

-see att 1cnea woncsh 1et --

FCC Foon48l 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

<a3> 

Oolnc Business As Compan101 Brand Desl&nation 

Pa1e 6 



f 9001 Tribal lands Reporting 
Data Colectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of pecson identified In data line <030> 

SN<TA R()SA TB!. COOP 

Ja..son Tole 

94 98,2217 ext 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address· Email Address of person identified in data line <030> · 11.son tol .. arc.•cceaa nc:. 

<910> Tribal l.and{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal liinds, please select (Yes,No, NA) for each these boKes 

to confirm the status described on the attached docurnent(s}, on line 920, 

demonstrates coord'natiul with the Trib;il government purs1.ant to 

§ S4.313(a)C9} includes: 

<921> 

<922> 

<923> 
<924> 

<925> 

<926> 

<927> 

<928> 
<929> 

Needs assessment and deployment planning with a locus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of Wily processes 

Compliance with Ulnd Use permitting cequirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 

P"ee 7 



(1100) No Terrestrial Sackhaul Repon.lng 
Data Collection Fomi 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> contact Name · Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No}. 

449006 

?016 

Jaacn Tole 

9408862211 ext 

<ll30> Please sele<:t the appropriate response (Yes, No. Nol Applicable) lo confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

FCC Form 481 
OMB Control No. 306G-0986/0MB Control No. 3060-0819 
July 2013 

Paee s 



11200) Terms and Condition for llfellne Customers 
lifeline 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

ftHfA rosA. nL coo~ 

J.aaon 1'ole 

<1210> Terms & Conditions ofVoice - eiephony lifeline Plans I """~"''·•" 
<1220> Unlc to Public Website HTTP 

-Please check these boxes below to confirm that the attached docvment{s), on line 1210, 

or the website fisted, on line 1220. contains the required information pursuant to 

§ S4.422la)(2) annual reporting for ETCs receiving low· income support, carrier5 must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part o f the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Name of Attached Document 

Page 9 
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(2000) Price (ap camer Addltlonal Documentation 

Dita co~lon Form 
lncludlna Rate-af·Rt!tum Canlers oHllTatta with Price Coo local fachonae Carriers 

<010> Study Area Code 
<015> Study NH Name 
<020> Pro111m Ye tr 
<030> ConlKI N1me • Perx>n USAC 1hould cont Kt regarding this d•t• 
<035"> ConlKI Telephone Number· Number of person identified in data hne <030> 
<039> Contact Em11I Address· Email Addrus of pe<son identified in data lone <.030> 

s;oeea1211 exc . 

jJBOri tOI Gil cae:e111 riit 

P•ce 10 

fCC FMm481 

OMB Control No. 3060-0986/0MB Control Ho. 3060·0819 
July 2013 

Sclfttttie •pproprilw responsu below tyes, No, Not Appliablel to note complllnm u 1 recipient oflncr.ment.JI Connett America Phase I support, froren Hfsh Cost wpport, High Cost support to offset 1cuu charae reductions, and 
Connect AmCflal Pl\8H II support M Ht forth In 47 CFR t 54.313{bJ,(c),(dJ,lel. The lnfonnlltion ntported on mb lorm af>d In the documents attached below Is .cairate. 

lncrementml Connect~ Phase I reportinc 
<2010> 2nd Yelt Cert11ica1lon (47 CFR § ~ 313(b J(l~} 

<20111> 3rd Year Certifica.ion {47 CFR § 54.313(bJ(lJlll 

<201lb> Attachment {47 CFR § S4.313{bJ(t)iil 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Pritt C.p Carrier Receivins Froren Sllpport Cenlflutkwl {47 CFR t 54.Jllja)) 
2013 frozen SuppOfl Caku~ {47 CFR t 54.lB{c}(l}) 
2014 frozen Support Ciokulation {47 CFR t 54.3J3{c}(2ll 
2015 Frozen Support CakulM:ion {47CfR ~ 5A.lB{c)j3JI 
2016 and fulure Fro1en Supp on Cakulallon (47 Cfll § 54.313(c)(4)} 

Prim C:.p carrier ConlMICI Ameriu ICC Support {47 (FR t 54.313(dlJ 
Cert1fiC1t1on Support Uied to BuMd Broadband 

Connect America Phase II R1ponln1 (47 CFR + 54.l13(e)} 
3td year Broadband SeMce Certifo<atlon 
Sth year Broadband Service Certifie1tion 
Interim Progre11 Certification 

HarM of AU.a<Md OOC"""'4!"'l(s) llsurc ~uiliH lnformtUon 

Pi ease check th e box to conform that the attached documentls). on line 2021.contains the required information I 
pu rsuant t o § 54.313 (eJ(3)(il), u a recipient of CAF Ph<Jse II suoPOrt shall provide the numbf!r. names. and ... --------
addresses of community anchor lnstitutio~ to which began providing access lo broadband service in the 
precedang calendar vear. 

Interim Progress Community Anchor Institutions 

.,..,.. n 
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142005 
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t.l010l ,...,.., • .,.......,u • .,,.1on 
M'1otl01>0 Cortlf·· ot'°"l47CFR §S·Ullo.1\11 •If 

Please died< tin box 10~ 1hlt Ille lllaehed oocunentls on Ina 30 1 2canllinsht""""°l/"lomlllticrl~10 
( 1'1111 § 54 313 1)(1 • 1he cetrieut1811 prowl9 U. n..rrbef ,...._ and ac1cnss• ol ainmo.nty - tnSlllU!IOns to- llegan 

l"OYdn\l - to~ S«\olCl8"' the pcece<lng ~JN' 

f.!012) °'"'""""'' """'°' 'nt1-.it101U1'7 U R§ S4.3UOK1Kill 

D 

Name o f Anact=i OOC:umtnl lbtJne filtqvfrtd tntO<m11ion 8 8 
(3013 lll'<><u ..,._ny o Pti<otety Htld l<)R Carrlor (47Cf~ J S4 31311)(211 lVH/Na) 
OCll•I lf-dao1,....r..,._nyllotlloA1,unn..,.l.._t (VH/No) 

Please cl-..d<...,,. i.ox.s to ccmnn 1/llll N 1111- oocunMl(s). on ltne 3017 ..,..., • .., Ille req- 1rlonna11Cn ~ to § 5"1313(1)(2) ~ reqrJres. 

:)(llS. Electron\. • flflV llh8a -.. .. .wiJa...Srtport1(0pt,1tlf\IR~for (D 
"ldKOtNDW.tt~ ... , hl r~ 

!JOl6 Oocurnenls f<l-e.lanc:eSheel.lnc:cmeStai.mentenc:ts~1ctcaS11i-F;.;;-=---------------!l:J------. 

I UOl?t If tt.t rn.poitN ii.-• on liM 3014. •t1~h your • mp.wr;'~ R1J111 annuo1l 
report aNI a• ~lrM dorllmef"mu.t 

(JOl8) lltllo_,.llnoonl;,,.301•, l• -r~n1•wdR<d1 

•ltl•o ..._. k '" .. ... 3018, ploosecM<k ll•• ...... ...._,. 
cooliml-• "'*""""·•hlOMpo,.....,tcot S4 JIJCIM2~""'-' 

('111191 t..,..,.,_ollfououdil«lliNndol>t.,..,..M;0t (1! •fnancloll\'PO!t m1 f0t""''°"""'t>bl.toRUSOc>tt1tlolR.....,r0<T...,..,..,.,-.-· 0 
(JO.!O) Oocunenl(1) lot Balance sr-, Income Slat'"*" - Statemenl ol <:4111 FloW• 0 
(30211 Mana,itmenl leeler <lld at.di opilion issued by tie irdependenl oettied publi!; IKXOUlllanl flal perlonned the a>mPMIY's IUwOal auc1t D 

11 tll. ,._..11 na on ... 3011. I*• .. <11«1 <hobo•., below 
lotonnrm your-.. ...,,••'"'- 3026 ""'"''"'to\ !.4.Jlll0J1), 
cont.W1s: 

IJ0221 Capyoftlwlt !Nocloil•,__,.. ..+ii<~ lu1bnn wbjo<tlo 1..-by•n 
imdl:Prf'dMt Ct11ifttd .-,.blc l<(Oe.ll'llAIM; Ot lt a fift#l<!ollt t •PQn iJ1i ~ 
1omw1._1-•0RUS0po<a;,.a.....,.1.,T.i.co.....,.x.i;,,,,s 

'°' ......... 
('IOlll O..i..lfloc lnlom\ilion wlljoctod lo.,....., bv at1 l•P<flffnt ,..,,l'iod 

public ec:c.ounLlnt 
1302') O....,... tnfonn.nion wbjodod to'" alfi<M uttlfiul;,,. 

D 

CJ 

El 
(l02S) Docunwlt{•) IO< BalMIO& Sheel Income Si.oomenl - Slalemtllll of r· ,_ 
00261 Atwhtlw_..,._lt>l"'Jroq.,;,.,i.,for->Oft -

..... ~.-.... ~-~-...,,......,..,......,..,.,,"""'~-........ ~-,-~-....... 11oqo11r..,...._ ..... ;;;~ .. ,... • •• ""..,....""'..,......,......,....~~~..,.... .... 

. ..... 



C_)_Of _C......Mdld9nll0ocum--(Conll•tdl 

!Iota~-

(30271 Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(30301 Telephone Plant In SetVltelTPIS) 

(30311 Total Assets 

(30321 Total Debt 

(30331 Total Equity 

(3034) Dividends 

Ja1on Tol! 
710RA§2211 cgt, 

rccF.....,ut 

OM&OolllroU•o. JQ60.098i/OMiC:O...rolNo. ~It 

July :!GU 

, .. ., 
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Pq• l.3 

FCCF0<m481 ICertlflutlon • Repottin& Canter 
~ Colltalon Form OMB Control NO. l()6().()986/0MBControl No. ~19 

Julv20U 

<010> StudvAl'e• Cede H 9006 

<015.> Stll<ly_Ar .. N.irne S1'NTA R SA TEL c- p 

<020> Pni&r•m Yeu _201 6 

<030> Contact Name • Person USAC should cont11ct r_!1udm1 _ _!_~1s data .:rae11n _1\_~ 

<03S> Contaet Telep~e N~rnber • N'1fllbtr ot J1'!_rSOn 11lent1fied 1ndlta hnt <030> " 8862217 en. 

<039> _C\>ntatt_Email_ Addreu ·Email Addreu of Dtrson 1de<1tifitd in data hnt <030> _ia aon . t ol,,..ercaccesa . net 

TO BE COMPLrnD BY THE REPORTING CARRIER. IF ™E REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the AcCU"acy of the Data Reported for lfle Annual Reiiorttng for CAF or LI Recipients 

I tertlfy that I am an officer of Ille repartf•t arrtcr; my ruponsllJlllUe1 ln1ludt easurlns the 11a11tq< of the 1nn111I kp0!1lria t rqulremenu for unl11tru l w rvit<1 u 1ppcirt 
t<lplcnts; and, ID lh• best of my kllowled se. lht lnfomm ian reported on !hi$ fonn ud k1 any att~nu IJ a<«1rtl1. 

Ni mttof Repc1 h1111: Curter SA/l'?A ROSA Till. COOP 

St• naturc of Authori:~d Officer. Cl!RTlf'IEI> OHLUlll O.te O~ 29/lOt~ 

P<inttd name of AU1horirod Officer: '"'°" T l• 

Tltf<>or 001lt io11 of A11thorittd Off1ctt; J,aohtant Gll</CFQ 

Telephone number o l Authorize d Officer: ~•OU622l 7 ••~. 

Study Atta Code of ~t1>0rt1ni <:artier 449006 F111rc Duo Datt for th,. fo•m: 07/01/201~ 

PeNOt1swtllfu!lv m.ak•rc f1Ju uat1mtftu OI\ this fotf'I\ un bt puJ\IShed by ti11•orf~lt0ft ll"dtr thti C.Om11tu"tc•tiON Act of l9loe. 47 U.S,C. §t $02. S03(t>), or fin• or fmJ>tlaanrnient 
""d"' T•l• 18 oltl><r Un~itdSl>to• Cod•, 18 U S.C i 1001. 

"····.a 





(700) Prke Offertnp lncludlrw Voice Rate Dait1 

Dna Collection Form 

<010> Stud Area Code 44 

<015> Study Area Name SAll!'A ROSA Tm. 

<030> Contact N;NM - Puson USAC should cont1ct regarding this data .;raS<>n To l• 

<035> Contact Telephone Number· Number of person identified in data line <030> 9•0 u ,2211 ' "' 

<Ol9> Contact Emaol Address- Email Address of person Identified"' data Mne <030> J UOn. t o l ... Mue~ ... net 

<701> Res1dent11l local Se!Vice Charge Effective Date 

<702> Single State·wide Restdential local Service Charce 

<701> 

<a2> <al> 

State Exchaft&I (It.EC} S4C(CETC) 

TX HASKELL 
TX ROCHESTER 
nc RULE 
TX WEINERT 
TX ASPERMONT 
TX BENJAMIN 
TX M~:r n....!'<.:EL 
TX HOLLIDAY 
TX KAMAY 
TX SEYMOUR 
Tll KNOX CITY 
nc MUNDAY 

1 /l/1015 

<bl> <b2> <b3> 
Resld1ndal Local 

Rate~ Servieie Rate Stale Sulrscriber line Chanre 

PX 10 .ss 0 c 
PR 10.5 5 0 . 0 

FR 1 0 SS o.o 

PX 10. 55 o.o 

PR 10 SS o.o 

PR 1 0 SS o.c 
Pit 10 55 0.0 

PR 10. 55 0 . 0 

PR 10. 55 o.o 

PR 10 SS 0 0 

Pit 10 SS 0.0 

PR 10 55 o.o 

<b4> 

St.I• Unlversal Servke f n 
0 .)~ 

0 ' ' 
0 19 

o.n 
o.n 
0.)9 

0.19 

o.n 

0 19 

0 .1' 

0 19 

0. 19 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<C> 

Minatory blended Atta 
SeMce Char&e Total per line Rates and f ff! 

l 0 ll.94 

I 0 11.94 

l 0 11. 94 

l 0 11.94 

0 c 10. ,, 

0.0 1 0 . 9~ 

0.0 I 0. 94 

0. 0 l O. 9< 

0 0 lO . 94 

c.o 10. 9 4 

o.~ 'D-94 

o.o 10 .9• 



llOOI Operatl"8 Campanles 

Dab! Collectk>• Fonw 

<010> Study Area Code H 9006 

<015> Study Area Name SAtrrA ROS .. TEL. COOP 

<020> Pr ram Year 2 0 16 

<030> Contact Name - Person USAC should contact regarding thos data Jason Toi~ 

<OlS> Contact Telephone Number· Num~ of person identified on data Un• <030> 9• 088,2217 u t. 

<039> Contact Email Address Email Address of l)ef100 odentofied in data fine <030> i•oon t o l .. src•cceu. ,,.. 

<810> Report1n1 Carrier £.anta ~a Te l ephone Coope_r•tlve. 1nc 

<811> Hold"'!! Company Sant.• R.o9• Te l ep-hone Cooperative, l nc 

<812> Operating Company Santa Re•& Telep~ Cooperative, Inc. 

<813> <al> <11> 

AfflllatM SAC 

Santa Rosa Communications , Ltd. 

fCCForm4&1 

OMS Control No. 3060-0986/0MB ContTol No. 3060-0819 

July 2013 

<13> 

Doing 8uslness As Comp1ny or B11nd Designation 



Response Line 510 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study i\rea 449006 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) SANTA ROSA TELEPHONE 
COOPERATIVE, INC.("SRTC") Is in compliance with appropriate FCC Service Quality Standards and 
Consumer Protection Rules. SRTC provides CPNI training to all of Its new employees and in addition 
trains all of its existing employees on an annual basis. SRTC also conducts subscriber outreach regarding 
CPN1 by placing CPNI explanation onto its website at www.santarosatelco.com which informs 
subscribers about CPNI rules and other applicable customer rights and obligations. In addition SRTC 
trains staff on Red Flag issues on an annual basis. All company employees are required to sign and 
acknowledge that they have completed CPNI and Red Flag training and understand obligations to 
adherence of applicable rules. 

SRTC also outlines Its rates, terms, and conditions under which SRTC offers service In Its Local Exchange 
Tariff. The tariff explains customer rights and obligations, customer service, dispute resolution, 
deposits, billing and payment options, disconnection of service as well as cancellation of service options. 
SRTC keeps its tariffs available for public inspection at its business offices. 

Broadband Network 

Pursuant to 47 C.F.R. § S4.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) CLEC is in compliance with 
appllcable FCC Service Quality Standards and Consumer Protection Rules. SRTC trains staff on applicable 
rules for broadband services Issues on an annual basis. In addition SRTC has placed on its website at 
www.santarosatelco.com rts network practices and policies regarding FCC's Net Neutrality Rules. 

SRTC also outlines its rates, terms, and conditions under which SRTC offers Broadband service in NECA 
Tariff #5 to Internet Service Providers ("ISP"). The Tariff explains customer rights and obligations, 
customer service, dispute resolution, deposits, billing and payment options, disconnection of service as 
well as cancellation of service options. Public Inspection of NECA Tariff #S can be found on NECA's 
website. Retail DSL rates, terms, and conditions for retail services are provided by the ISP. 



Response Line 610 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
Study Area 449006 

Functionality In Emergency Situations: 

Voice Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2} 
SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power is provided to SRTC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power. In 
addition, SRTC field electronics have 8 to 12 hours of back-up power by use of generators and batteries. 
SRTC also has SONET, DWDM, and ATM technology deployed In its core fiber optic network that is a self
heallng and will automatically reroute traffic should a fiber cut occur. SRTC has also sufficient spare 
cards for its fiber optic network to provide almost Instantaneous replacement should there ever be a 
card failure in the core network. SRTC also has proper staff In place to repair any fiber cuts in a timely 
manner. SRTC has connectivity with neighboring telephone exchanges as well as the LATA tandem to 
provide diverse options to reroute traffic should an emergency arise. SRTC has developed and trained its 
staff on network preparedness plans in case of emergency situations. SRTC Is prepared and capable of 
managing traffic spikes resulting from emergency situations and has sufficient switching capabilities to 
handle such situations. 

Broadband Network 
Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth In 47 C.F.R. § 54.202(a)(2) 
SANTA ROSA TELEPHONE COOPERATIVE, INC. {"SRTC") meets the requirements to remain functional in 
emergency situations and has the following capabilities: Back-up power Is provided to SRTC central 
offices by use of a generator and batteries that provide it with 8 to 12 hours of emergency power that is 
also used to provide service to the broadband network. In addition, SRTC field electronics have 8 to 12 
hours of back-up power by use of generators and batteries. SRTC also has SON ET, OWOM, and ATM 
technology deployed in its core fiber optic network that ls a self-healing and will automatically reroute 
broadband traffic should a fiber cut occur. SRTC has also sufficient spare cards for its fiber optic network 
to provide almost instantaneous replacement should there ever be a card failure in the core network. 
SRTC also has proper staff in place to repair any fiber cuts in a timely manner. SRTC has connectfvfty 
with neighboring telephone exchanges as well as the LATA tandem to provide diverse options to reroute 
traffic should an emergency arise. SRTC has developed and trained its staff on network preparedness 
plans in case of emergency situations. 



Response to line 1010 
Santa Rosa Telephone Cooperative, Inc. 
Study Area 449006 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) SANTA ROSA TELEPHONE COOPERATNE, INC. ("SRTC'') is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47 .48 as specified In Public Notice DA 15-470 issued on 
April 16, 2015. SRTC's current total local end-user rate1 of $10.94-$11.94 (which includes a local fee of 
$10.55, mandated state fees of $.39 and mandatory extended area service charges of $1.00 where 
applicable) is not above the standard deviation as spectfied in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations ln the sample of data 
from the sample average divided by the total number of observations In the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Llne3010 
SANTA ROSA TELEPHONE COOPERATIVE, INC. 
449006 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) SANTA ROSA TELEPHONE COOPERATIVE, INC. ("SRTCn) provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount of time. Details for how SRTC is meetings 
its obligations for meeting Its goals and required obligations are specified within t he FCC Form 481 
annual filing. 



Santa Rosa Telephone Cooperative, Inc. 
Terms and Conditions of Service 

Vernon Office 
1-88g..886-2217 
M·F 8:30-5:00 

Seymour Office 
1-877-889-1125 

M-F 8:00-5:00 

Haske110ffice 
1-888-863-1125 
M-F 8:00.5:00 

c 'y!lpmar Blghla lpfqrmatlgn 
You have been provided with a telephone directory that includes Customer Rights information and other important 

telephone information. Every six months you will receive a bill insert directing you to that infonnation. 

c Llfallpa and Tal;f••iatanw SmJcn 
Special reduced rates are available to some customers that quality based on limited income and or disability. Please 

call our office for more infonnation. 

a Qnsdgtlona pf S@nricn and Chlrpn 
Descriptions of the service to which you have subscribed will be presented to you. You have also been provided 

with a list of the monthly charges for each service to which you have subscribed, and have been infonned of the lowest· 
pricod alternative plans available. 

The installation fees ere one-time non-«eurring charges that arc not refundable. You will not be required to pay a 
deposit if a Jeuer of credit from your previous company is provided~ or if you are an applicant who is sixty-five (6S) years of 
age or older. If a d~it is required it will be returned with interest after 12 months of paying your telephone bill on time 
for residential setVicc and 24 months for business service. Any construction charges applicable lo your service have been 
explained to you. 

Your membership entitles you to accrue capital credits with the Coopcrativ~ but the Cooperative must make a 
profit bcfo~ capital credits are allocated. 

o Qlhat Cha9' 
Your first bill may also include a prorated amount for the first month of service. Sun:harges and taxes on your bill 

~ aJso assessed oadt month as a percent of rcvenuo and remitted to the appropriate agency or authority. The Cooperative 
will charge $2S for each returned check. If service is disconnected for non~payment a minimum service restoration charge 
will apply to have service restored. 

c Bllllm Cysla 
Charges for local service are billed one month in advance. Long distance charges are usually billed one-half to one 

and one-half months after calls have been made. Your bill is mailed by the 1 •of every month, and is due upon arrival. Your 
payment is considered past due if not paid by the 16111 day after issuance. 

ll Can;tJlltlon Polley 
If service is canceled after the service is installed you will be responsible for the non-recurring installation charges, 

which will not be refunded. 

a CqntgF111pd AWht pf CargJllJlon 
If your service requires a tmn contract, the minimum contract service tcnns have been provided to you. Also, if the 

term of the contract is longer than 31 days, you have six business days from the time the terms and conditions infonnation is 
sent to you lo cancel the contract without penalty or fee. 

c AatJ.Dlacdmlnatlon Policy 
Cooperative services are provided without discrimination as to a customer's race, color. se~ nationality, religion, 

marital status, income level, source of income., or from unrasonablo discrimination on the basis of geographic location. 

This lnfonnatlon Is avallabl4t In Spanish. &ta lnfonnaclan es dlsponllW Ellpanol. 

IJpdldclS 6118/2014 



Santa Rosa Communications, L.T.D. 
Tenns and Conditions of Service 

pwriptipp pf Strvlcp amt Chima• 
Descripeions and a list of the monthly charges for service 1o which you have subscribed arc furnished for your 

information. The installatim fees are one-time non-rccuning charges that an; not refundable. If a deposit is required it will 
be returned with intel'fSt after 12 months of paying your t.elephon~ bill on time for residential service and 24 months for 
business servl"' 

c qthltl' Cbamaa 
Your first bill may also include a prorated amount for the first month of service. Surcharges and taxes on 

your bill BR also assessed each month as a percent of revenue and remitted to the appropriate agency or authority. 
If service is disconnected for non-payment a minimum service restoration charge will apply to have service restored. 

c Stryjct Phip 

RcsldaatJat 
flat Rate: SO. I 0 I minute 
OM Ralc: $4.95 plus S0.07 I minute 
volume Disco111t Ratq: 
Vlrles $0.07 IO SO.I I I min 
41 States; $30.00 I month 
Includes 41 contiguous states 

o PIG fmO!t 

SRC Lone Distance 

RaJdctltial 
Pgk/Off'Peak Plan; 

Peak: SO. I I/min 
1 a.m. - 6:59 p.m. 

M-F 
Oft'Pcak: S0.09/min 

Alt ocher limes 

Bmlnea 
Peak!Olf Peals Plan; 

Peale S0.13/min 
7 a.m. - 6:S9 p.m. 

M·F 
Off Pak: SO. I I/min 

All orhertimes 

Buslaas 
flat &ate: S0.12 /minute 

One Rate: $4.9S plus $0.()9 /minute 

Volume Discount R.a!es: 
Varies $0.07 to S0.13 I min 

A Preferred Canier Freeze is available to sign, so Santa Rosa Telephone Coop, Im:. will not change the carrier 
providing service without your direct authorization by verbal or written requesL 
a 1911 Frn Nym•m 

Toll Free Numbers SR availabfc to you without a monthly service fee, but $0.1 S per minute will be charged to the 
customers' bill when toll free numbers are used. 

This lnfonnatlan Ill IWllllabla In Spanish. Esta lnfomulclon es dlsponlbl8 &panol. 

Updlll9d 1118120t4 


